We have joined the Rackspace Partner Program
to offer a full suite of hosting solutions including:
RACKSPACE"

CLOUD SITES’

Quickly host scalable and reliable websites

Cloud Sites™ is a fully managed platform-as-a-service (PAAS) for developers and designers to host
websites and blogs. Simply choose your environment and do what you love to do — coding and
designing — and we will take care of the rest.

We manage the infrastructure so you don’t have to deal with unexpected traffic spikes or reliability
concerns of your website. Whether you work in PHP or .NET, Cloud Sites supports your CMS i.e.
Wordpress, Joomla, Drupal etc..

Getting Started
Step One: Upload Your Site to the Reliable Cloud
g You can create a new Rackspace® Cloud powered site in minutes. Load balancing, clustering,
firewall and DNS are all inherited by your application automatically. Combine this with our
world-class data centers and our renowned Fanatical Support®, and you have a reliable
platform for your website.

m Step Two: Watch It Scale
—&— Right from the second you upload your websites to Rackspace Cloud Sites, your sites are hosted
on advanced clustered technology designed for high-performance and scale.

Pricing
$150/month includes:

e 50 GB of scalable storage space

e 500 GB of monthly bandwidth

e 10,000 compute cycles per month
Additional pricing

e Disk space: $2/GB

e Bandwidth: 18¢/GB

e Compute cycles: 2¢/compute cycle

For more information or to chat with a specialist: 1-877-934-0409 or www.rackspace.com/cloud

Did You Know?
Rackspace supports over 10,000 Cloud Sites customers in 112 countries.

Alaska Tech Support

505 W Northern Lights, 216 Anchorage, Alaska 99503
T: 907-345-2476 E: support@alaskatechsupport.com
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WHY CLOUD SITES?

1. FANATICAL SUPPORT

Avg. Support Response Time
Chat: 6 seconds
Phone: 29 seconds

Avg. Support Resolution Time
Chat: 6 minutes
Phone: 18 minutes

“The finest hosting provider I've ever used;
an absolute pleasure to be hosted by. Your
support is fantastic and the service is top
notch! Thank you Rackspace for making my
life that little bit easier!”

Chad Parker,
Cybernautic

2. RELIABILITY

Avg Uptime: 99.9%

“Reliability was one of the primary reasons
we chose Rackspace. We previously had our
sites on a number of different VPS setups, all
of which suffered from pretty poor reliability.
With Rackspace, for the first time in years

| have been able to take a holiday without
having to worry that one of our sites would
go down and stay down.”

Andrew Bateman,
Technical Director, Future Blro

3. SCALABILITY

Web Requests/Year: 500+ Billion
Sites: 400+ Thousand
WordPress/Joomla/

Drupal sites: 100+ Thousand
Files: 1+ Billion

“With Rackspace Cloud Sites, we delivered
11.6 million update requests over the course
of an hour and 45 minutes.”

Ryan Block,
Co-Founder, gdgt.com



